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Turnkey Toll Billing Solution Created by MSB 

to Expand into Rapidly Growing Market
June 10, 2008, Austin, Texas - Municipal Services Bureau (MSB) has officially launched its new business model for the Central Texas Regional Mobility Authority (Mobility Authority). MSB was chosen to provide a total package solution for the Mobility Authority’s billing and collection needs for the 183A toll road in Austin, Texas. The project is now live and MSB is sending toll bill notices to drivers who choose the cashless option to “pay by mail” while using the toll road.
MSB is the first collection agency to bundle toll billing, violations processing and collection services into one complete package. “Our goal is to simplify the administrative workload normally performed by toll authorities and their staff. MSB’s solution is superior because it integrates all back office operations at no cost to the toll road Authority. We have the experience necessary to effectively handle all billing and collection logistics so Regional Mobility Authorities can focus on the operation and maintenance of the toll roads,” said Patrick J. Swanick, Chief Executive Officer of MSB.
In addition to sending toll bill notices, MSB will be responsible for processing all violations and collecting any outstanding obligations owed to Mobility Authority. Drivers can satisfy their obligations by making payments online, by phone, by mail, or in person at MSB’s corporate office in Austin, Texas. 
About Municipal Services Bureau (MSB) 
Founded in 1991, MSB is a leading provider of outsourced revenue recovery products and services in the country.  Headquartered in Austin, Texas, MSB offers collections, payment processing and call center services to governmental entities nationwide.  MSB empowers hundreds of talented employees with advanced technology, data management tools and leading edge business practices to exceed the expectations of its clients. 
MSB collects delinquent court fines, fees and debts for a wide variety of governmental entities nationwide.  For additional information about MSB, please visit www.MuniServ.com or call # 1-800-568-7004.
