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Hamilton Locks in MSB for their Advanced Collection Practices
October 28, 2008, Austin, Texas – Municipal Services Bureau (MSB) is pleased to announce they have entered a collections outsourcing agreement with the City of Hamilton, Ohio. “We welcome the addition of Hamilton to our growing list of Ohio clients and look forward to collecting on their behalf,” said Patrick J. Swanick, MSB’s Chief Executive Officer. 

“We evaluated several proposals and MSB came out on top,” said John Hoskinson, Purchaser for the City. Hamilton wanted an agency like MSB with advanced technology and current practices in place. MSB will be utilized for the collection of city debts including utility, tax, and miscellaneous receivables. 
About Municipal Services Bureau (MSB) 
Founded in 1991, MSB is a leading provider of outsourced revenue recovery products and services in the country.  Headquartered in Austin, Texas, MSB offers collections, payment processing and call center services to governmental entities nationwide.  MSB empowers hundreds of talented employees with advanced technology, data management tools and leading edge business practices to exceed the expectations of its clients. 
MSB collects delinquent court fines, fees and debts for a wide variety of governmental entities nationwide.  For additional information about MSB, please visit www.MuniServ.com or call # 1-800-568-7004.
